
Fellowes C 380c User Guide

Fellowes C380C User Guide: A
Comprehensive Guide to Using
Your Shredder
The  Fellowes  C380C  is  a  popular  choice  for  home  and  small  office
shredding needs, offering a balance of performance and affordability.
This comprehensive Fellowes C380C user guide will walk you through
everything you need to know, from initial setup to troubleshooting
common issues.  We'll  cover  topics  like paper  shredding capacity,
safety features, and maintenance, ensuring you get the most out of



Fellowes C 380c User Guide

Fellowes C 380c User Guide
2

your investment. This guide will also address common queries about
Fellowes C380C maintenance, troubleshooting, and the best practices
for prolonged lifespan.

Understanding  Your  Fellowes  C380C
Shredder:  Features  and  Benefits
The Fellowes C380C is a cross-cut shredder, meaning it cuts paper
into  small  particles,  increasing  security  compared  to  strip-cut
shredders.  This  is  crucial  for  sensitive  documents  like  bank
statements  or  medical  records.  Let's  delve  into  some  key  features:

Cross-Cut Shredding: This method ensures a higher level of
security by reducing the risk of documents being reconstructed.
The Fellowes C380C's cross-cut mechanism creates confetti-like
pieces, making it difficult to recover the original information.
Paper Capacity:  The shredder boasts  a considerable paper
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capacity, allowing you to shred a decent stack of documents
before  needing  to  empty  the  bin.  Check  your  specific  Fellowes
C380C user manual for the exact capacity. Remember to avoid
overfilling, as this can strain the motor and lead to jams.
Automatic  Reverse:  This  essential  safety  feature
automatically reverses the shredding process if a jam occurs,
preventing  damage  to  the  machine  and  ensuring  ease  of
clearing  blockages.  Learning  how  to  effectively  utilize  the
automatic reverse function is key to prolonged Fellowes C380C
functionality.
Safety Features: Beyond the automatic reverse, the Fellowes
C380C usually includes an automatic shut-off mechanism when
the bin is full or if an obstruction is detected. These features
contribute to the safety and longevity of your shredder.
Compact  Design:  Its  compact  size  makes  it  suitable  for
smaller  spaces,  fitting  comfortably  on  a  desk  or  in  a  corner
without  taking  up  too  much  room.  This  is  a  significant
advantage  for  home  users  or  offices  with  limited  space.
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Setting  Up  and  Using  Your  Fellowes
C380C:  A  Step-by-Step  Guide
Setting up your Fellowes C380C is straightforward:

1.  Unboxing:  Carefully  remove  the  shredder  and  all  included
components from the box. Inspect for any damage during shipping.

2. Positioning: Place the shredder on a stable, level surface. Ensure
adequate ventilation around the unit to prevent overheating.

3. Bin Insertion:  Securely attach the waste bin to the shredder,
ensuring it clicks into place correctly. Refer to your Fellowes C380C
user manual for specific instructions if needed.

4. Power Connection: Plug the power cord into a suitable electrical
outlet.
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5. Test Run: Before shredding sensitive documents, perform a test
run with a few sheets of scrap paper. This helps ensure everything is
functioning correctly.

Shredding Documents: Feed documents into the paper slot one at
a time or in small stacks, according to the manufacturer's guidelines
in your Fellowes C380C user manual. Avoid overloading the shredder.

Fellowes  C380C  Maintenance  and
Troubleshooting
Regular maintenance extends the life of your Fellowes C380C:

Emptying the Bin:  Empty the waste bin regularly to avoid
overflowing. Overfilling can cause jams and strain the motor.
Cleaning: Periodically clean the paper feed area using a brush
or compressed air to remove any accumulated dust or paper
fragments. Never use liquids to clean the shredder.
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Oil  Application  (if  applicable):  Some  models  require
occasional  oil  application.  Check  your  Fellowes  C380C  user
manual for instructions, if applicable. Using the correct type of
oil is crucial to prevent damage.

Troubleshooting Common Issues:

Paper Jams: If a jam occurs, turn the shredder off and use the
reverse function to  clear  the blockage.  If  this  doesn't  work,
carefully remove the jammed paper from the feed mechanism.
Overheating:  If  the  shredder  overheats,  turn  it  off  and  let  it
cool down before resuming use. Overheating is often caused by
excessive use or inadequate ventilation. Consult your Fellowes
C380C user guide for cooling down instructions.
Motor Failure: If the motor fails to operate, check the power
cord  and  outlet.  If  the  problem  persists,  contact  Fellowes
customer support.
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Fellowes C380C: Pros and Cons
Pros:

Affordable price point.
Compact design suitable for smaller spaces.
Relatively quiet operation for a shredder of its class.
Cross-cut shredding offers good security.
User-friendly operation.

Cons:

Lower capacity compared to larger models.
May struggle with staples and other binding materials.
Occasional jams can occur with heavy use.
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Conclusion
The Fellowes C380C offers a reliable and efficient shredding solution
for  home  and  small  office  use.  By  following  the  instructions  in  this
Fellowes C380C user guide and practicing proper maintenance, you
can  ensure  your  shredder  provides  years  of  trouble-free  service.
Understanding its features and limitations will enable you to use it
effectively  and  safely.  Remember  to  always  consult  your  specific
Fellowes  C380C user  manual  for  detailed  instructions  and  safety
precautions.

FAQ
Q1: Can I shred staples and paper clips with the Fellowes
C380C?

A1: While the Fellowes C380C can handle some staples and paper
clips, it's generally recommended to remove them before shredding
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to prevent jams and potential  damage to the cutting mechanism.
Overloading the shredder with staples can cause serious damage.
Refer  to  your  Fellowes  C380C  user  manual  for  specific
recommendations  on  what  materials  can  be  shredded.

Q2: How often should I empty the waste bin?

A2: The frequency of emptying the waste bin depends on your usage.
However,  it's  best  practice to  empty it  before it  becomes full  to
prevent jams and ensure optimal performance. Aim to empty it when
it's about ¾ full or whenever it seems heavy with shredded material.

Q3: What type of oil should I use for my Fellowes C380C (if
applicable)?

A3:  Always  consult  your  Fellowes  C380C  user  manual  for  the
recommended type of oil. Using the incorrect type of oil can damage
the shredder's internal components. The manual specifies a particular
lubricant that is compatible with the material used in its construction.



Fellowes C 380c User Guide

Fellowes C 380c User Guide
10

Q4: What should I do if my Fellowes C380C overheats?

A4: If your shredder overheats, immediately switch it off and unplug
it  from  the  power  source.  Allow  it  to  cool  completely  before
attempting to use it again. Prolonged overheating can damage the
motor  and  other  components.  Always  allow  sufficient  cooling  time
between shredding sessions, especially if shredding large volumes of
paper.

Q5:  My  Fellowes  C380C is  making  a  strange  noise.  What
should I do?

A5: Unusual noises often indicate a problem. Check for paper jams or
obstructions.  If  the  noise  persists  after  clearing  any  jams,  it's
advisable to contact  Fellowes customer support  or  a qualified repair
technician. Ignoring unusual sounds could lead to further damage to
your shredder.

Q6:  Where  can  I  find  replacement  parts  for  my  Fellowes



Fellowes C 380c User Guide

Fellowes C 380c User Guide
11

C380C?

A6: You can usually find replacement parts on the Fellowes website,
through  authorized  retailers,  or  by  contacting  Fellowes  customer
support  directly.  Always  use  genuine  Fellowes  parts  to  ensure
compatibility and maintain the warranty.

Q7: What is the warranty on the Fellowes C380C?

A7: The warranty period varies depending on your region and the
specific  model.  Consult  your  Fellowes  C380C  user  manual  or  the
Fellowes  website  for  details  on  your  warranty  coverage.

Q8: How do I dispose of the shredded paper from my Fellowes
C380C?

A8: Dispose of the shredded paper according to your local recycling
guidelines. Many municipalities accept shredded paper for recycling,
as long as it is free of staples and other non-paper materials. Check
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with  your  local  waste  management  authority  for  proper  disposal
procedures.

Mastering  Your  Fellowes  C380C:  A
Comprehensive  Guide  to  Paper
Shredding  Excellence
The Fellowes C380C micro-cut shredder is a workhorse in the world of
document destruction. This detailed guide will guide you through its
features, functionalities,  and optimal application, transforming you
from a novice to a paper-shredding pro. Whether you're a business
user  grappling  with  a  mountain  of  sensitive  documents,  or  a
executive  needing  dependable  performance,  this  comprehensive
resource will empower you to utilize the full potential of your Fellowes
C380C.

Understanding the Beast: Key Features and Specifications
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The Fellowes C380C is designed for substantial shredding demands.
Its  micro-cut  technology  ensures  a  excellent  level  of  security,
rendering shredded documents  unreadable to  prying eyes.  Unlike
basic models, the C380C boasts a robust motor capable of handling
multiple paper types and thicknesses, including staples (within limits,
of course!). Key features include:

Cut  Type:  Cross-cut  –  Provides  a  high  level  of  security
compared to strip-cut shredders. The tinier the pieces, the more
difficult it is to reconstruct the original document.
Sheet Capacity: The capacity allows for shredding numerous
sheets  together,  significantly  improving  productivity.  Always
check the user manual for suggested sheet capacity to prevent
jams.
Auto Reverse: This critical feature automatically reverses the
shredder's motor when a jam occurs, preventing harm to the
machine and aggravation for the user.
Safety Features:  Protective  mechanisms like  an  automatic
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shut-off  when  the  bin  is  full,  or  when  the  entrance  is  open,
ensure  secure  operation.
Bin  Capacity:  The  generous  bin  reduces  the  frequency  of
emptying, thereby optimizing work flow.

Operational  Procedures:  From  Power-Up  to  Paperless
Perfection

Operating the Fellowes C380C is  simple,  but adhering to suitable
procedures is crucial for maintaining optimal operation and durability.

1. Power-Up: Ensure the shredder is placed on a stable surface, then
plug it into a earthed electrical outlet.

2.  Feeding  Documents:  Insert  the  documents  slowly,  avoiding
overcrowding. Never force documents into the opening.

3.  Handling Jams:  If  a  jam occurs,  refer  to  the troubleshooting
section of your user manual or consult the online resources. Never
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attempt to force the jammed material through the shredder.

4. Bin Emptying: Regularly clean the bin to avoid blockages. This
prevents the machine from overworking.

5. Maintenance: Regular cleaning and maintenance will prolong the
lifespan  of  your  shredder.  Consult  the  user  manual  for  specific
cleaning  instructions.

Advanced Techniques and Troubleshooting Tips

While  the Fellowes C380C is  robust,  understanding how to  avoid
issues is crucial. Here are some advanced tips and troubleshooting
techniques:

Lubrication: Using the appropriate oil will keep your shredder
running smoothly.
Shredding Capacity: Do not exceed the recommended sheet
capacity. Overloading can lead to jams.
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Dealing with Jams:  If  a  jam persists,  unplug the shredder
before attempting to clear the jam.
Paper  Types:  Avoid  shredding  items  unsuitable  for  the
machine, such as plastic.

Conclusion: Unlocking the Potential of Your Fellowes C380C

The  Fellowes  C380C  micro-cut  shredder  is  a  versatile  and  efficient
solution for your document disposal requirements. By understanding
its  features,  following  proper  operational  procedures,  and
implementing the techniques outlined in this guide, you can optimize
its  productivity  and  ensure  its  durability.  Remember,  proactive
maintenance and adherence to safety guidelines are crucial for peak
performance and a stress-free shredding experience.

Frequently Asked Questions (FAQs)

Q1: What type of oil should I use to lubricate my Fellowes
C380C?



Fellowes C 380c User Guide

Fellowes C 380c User Guide
17

A1:  Consult  your  user  manual  for  the  specified  lubricant.  Using  the
wrong type can damage the machine.

Q2: How often should I empty the shredder bin?

A2: Empty the bin when it's about two-thirds. This prevents overfilling
and potential jams.

Q3: What should I do if my Fellowes C380C stops working?

A3: First, check the power cord and outlet. If the problem persists,
consult  your  user  manual's  troubleshooting  section  or  contact
Fellowes  customer  support.

Q4: Can I shred credit cards or CDs in my Fellowes C380C?

A4:  No,  the  Fellowes  C380C  is  designed  for  paper  shredding.
Shredding other materials can damage the machine and void the
warranty. Use appropriate equipment for these items.
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